
« Clinical	and	Non-Clinical	Staffing	Support
« Health	Care	Provider	Sourcing	and	Talent	Acquisition
« 24/7/365	Mission	Essential	Support	Services
« Clinical	Privileging,	Credentialing,	and	Security	Clearances
« Experienced	in	Acute	Military	Treatment	Facilities,	Hospitals, 

Skilled	Rehab,	Outpatient	Care	Centers,	Clinics and 
Telehealth support services

« Emergency	Department Management
« Clinical	Policy	Development
« Medical	Service	Line	Development	and	Support
« Quality	Assessment	and	Control
« Clinical	Transition	Planning	Services

Our	services	are	aligned	with	The	Joint	Commission (TJC)	standards	
and	comply	with	Federal	contracting	and	health	care	management	
guidelines.	Our	history	of	Government	service	includes	successful	
multi-year	prime and subcontractor contracts	serving the	Army,	
Navy,	Air	Force,	and	Veteran Health	Administration.

CAPABILITIES STATEMENTCOMPANY INFORMATION
Wisestaff, LLC
901 NE Loop 410, Suite 822
San Antonio, TX 78209
877-994-WISE (9473)
info@wisestaff.com

WWW.WISESTAFF.COM

CONTACT
Sandi Ward
Director, Business Development
650-799-0890
sward@wisestaff.com

CAGE CODE: 49A58
UEI: X44ERYMSXUM5
DUNS: 133626148
EIN: 20-0049637

NAICS CODES
� 541990 – All Other Professional,

Scientific, Technical Services
� 561110 – Office Administrative

Services 561210 – Facilities
Support Services

� 561320 – Temporary Help
Services (medical staffing)

� 611710 – Educational Support
Services

� 621111 - Offices of Physicians
(except mental health)

� 621210 – Offices of Dentists
� 621330 - Offices of Mental Health

Practitioners (except physicians)
� 621399 - Offices of All Other

Miscellaneous Health Practitioners
� 621999 - All Other Miscellaneous

Ambulatory Health Practitioners
� 621498 – All Other Outpatient

Care Centers
� 622110 – General Medical and

Surgical Hospitals

 
       



















The Wisestaff Approach 
Delivers Results
Wisestaff offers a wide range of health care, professional, and 
administrative services designed to provide clients with 24/7/365 
support and customized solutions. Our physician-oriented management 
and patient-centered approach to health care delivers an environment 
where patients and providers thrive. The Wisestaff Approach turns 
challenges into solutions, consistently meeting and exceeding performance 
standards as well as client ensuring our patients are our top priority. Our 
flexible, collaborative approach meets our clients’ evolving needs.

Core Services and Capabilities
« Health Care Staffing & Professional Support Services: Physician,

Advance Practice, Nursing, Ancillary, Administrative, and Medical
Office Support

« Practice & Program Management: Cost Controls, Schedule
Management, Quality Assurance, and Performance delivery

« Recruiting, Credentialing & Provider Privileging: Agile recruitment
strategies; align skills and experience to deliver an exceptional and
ready workforce

« Incumbent Transition Plans: Incumbent-focused transition plans to
ensure continuity of contract performance and continued mission
success

« Consultation Services: Clinical Subject Matter Experts (SME),
Telemedicine, Clinical Management & Training Support

The Wisestaff Difference
« Physician Owned: Board Certified in Emergency Medicine offers

real-time clinical expertise, management, and solution development

« DCAA Accounting, Timekeeping and Management Controls:
Ensures full compliance with FAR, Federal and State requirements

« Customized Salary Benchmarking Software: Provides market research
and sustainable compensation plans offering Best Value Solutions

« Mobile Onboarding and Orientation Integration: Offers Health Care
Workers (HCWs) a positive employee experience reducing turnover
and increasing fill rates

« 24/7/365 Scheduling: Full-Time, Locums, Travel, Per Diem, On-Call,
Coverage, Surge, and Rapid Response

Contract Experience:
• Indefinite	Delivery/Indefinite

Quantity	(IDIQ)
• Firm	Fixed	Price	(FFP)
• The	Joint	Commission	(TJC)

HIPAA	/OSHA	Compliance
Federal	Regulations

• Personal/Non-Personal	Service
Contracts

• Service	Contract	Act	(SCA)
• Wage	Determination	(WD)	and

Health	and	Welfare	Benefits
• Medical	Malpractice




